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PGiRx PA

Prior Authorization

Simplify. Improve. Save.

PGiRx PriorAuthorization is paramount to improving the quality of healthcare while controlling
unnecessary costs. Now PGiRx PA offers you an automated solution that will simplify, improve,
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and eliminate costs on your authorization process.
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gathers
necessary
information

Allows users

to search for

and retrieve
prior files

Applies
decision
criteria
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Solutions

Updates
internal
records in
adjudication
and claims
systems

Creates
personalized
faxesto
communicate
with
prescribers

Prior Authorization Solutions

PGiRx PA will manage authorization inventory
and precertification requests through a rules
based workflow engine that does not require
any additional software, hardware, or coding.

Faxes, operators, or scanners simply send the
information through our PGiRx PA application.
The document is then processed through OCR
technology. The workflow is programmed to
search and extract the needed information

in order to approve or deny the authorization

based on your businesses rules.

A fax will then be generated to communicate

with prescribers and members, of the
authorization outcome. Moreover these

authorization requests are stored and can be
searched and retrieved at any time in any place

in a digital form.
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HIPPA and HITECH Compliant

In accord with personal healthcare security legislation,
PGiRx PriorAuthorization will ensure that your
company’s automated processes seamlessly meets
regulations. Allowing your personnel to spend less time
maintaining compliance and more time focusing on
their patients.

Keeping Accuracy and Consistency at the Center

The PGiRx PA solution is vital to maintaining Your claims agent will then be notified in real

and improving the accurate and consistent time of the status of each application without

application of your authorization rules. The ever having to input the claim.

automated process will increase the amount of

authorizations executed while using less human Gone are the days of faxing and calling multiple

resources. The dynamic solution will allow you  people in order to generate the information

to define the exact parameters needed for each required for the approval stage. PGiRx PA

authorization. streamlines the Prior Authorization process
without compromising on security or standards.

About Us

Business moves with PGi. PGi is a global provider of on—demand business process improvement
solutions. These solutions enable businesses to automate and simplify their business processes. In doing
so, PGi clients can communicate more efficiently and effectively with their constituents. Our PGi
Communications Operating System offers hundreds of industry-specific business applications within the
following solutions: Conferencing & Collaboration, Desktop Document Solutions, Enterprise Document
Solutions, Notifications & Reminders and e-Messaging.

Headquartered in Atlanta, Georgia, and with presence in 23 countries worldwide, PGi delivers solutions to

an established customer base of over 50,000 companies, including nearly 90% of the Fortune 500.
Additional information can be found at www.PGi.com .

Contact Us

For more information find us on the web at www.pgirx.com or -

email us at pgirx@pgi.com. One of the members from our The Terminus Building
global team will gladly answer any questions you may have. 3280 Peachtree Road NW
Let us build you a communication solution. Suite 1000

Atlanta, GA 30305-2422
877-903-0402
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